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The Elgin Police Department
i launching tipd11, texi-
meg2aging tool that enables
the public to send
Anonymous crime tips to
police. Tips can be sent by
texting 847411 and including
“ELGINPD® in the beginning of
the message, followed by the
information.
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Launched about two weeks ago. the
new syslem, called Tipd11,”
establishes a two-way "chat” through
which people can send fext messages
and police can respond while keeping
private the identifying information of the
fipster.

Elgin Police Depanment Special
Investigations Division Cmdr. Bill Walf
£aid the system ghes residents an
altemative means of helping to police
their own communities

“it's just another method for people to
give us infarmation on any criminal
acihaly, drug activity or gang aciity
that's going on,” he said. “It's also a
good way for younger people and
students to get us some Information
about things going on, or particularly if
thare's somathing going on in tha
school that they wantto let us know
about

Wolf 3aid the system was not Intended

to be an alternative to dialing 311 — fhe number fo call in an emergency —
but rather an additional tool for the public o provide information.

“We would always prefer that when people call us, they would identify
themsehes and give us infarmation that way,” he said. "We know not
everyone feels comfortable doing that, and this i just another alternative
for people who would like to give us information and don really feel
comfortal¥e having a cornversation.”

Tips can be sent by texting "8474 11" and including "ELGINPL" in the
peginning of thie message, followad by the information. Personal data
such as names linked to phone numbers of cell phones sending
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CltzenCbserver Mational Program Manager Dan Zell 5ald the system
uses “shori code” — sharened, specialized phone numbers used miosily
for such marketing-based sanices as ordering cell phone ring lones or TV
voting.

ou seeilusad a lotfor promotions and things like thal — maore from a
marketing end,” he sald. “In our case, waTe leveraging it for public safety.”

Tip411 becomes the third method the Elgin Police Department has set up
for people 1o report crime anonymously. Residents can also call the
departmenfs Anonymaus Crime Line at B47-695-4195 or fill out & form on
the cilty's Web site, www.cityalelgin.ong.
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