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Pelham police take text-message tips
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PELHAM — For 350 residents who signed up for the Pelham Police Depariment's “Citizen Observer” program, ifs a
chance lo become cilizen lip-lexters as well.

Mearly a year after the Pelham police became firstin the state to offer residents a free subscription to the Web-
based, "Citizen Observer® e-mail- and text-aleri nofification system, the depariment has launched a companion
text-a-tip program, known as "Tipd11,” Police Chief Joseph Roark announced this week.

Tip411 allows anyone with an Internet connechon, or texd-enabled cell phone to submit a “completely anonymous”
fip throwgh the Cifizen Observer Web site to Pelham police

Al Tip411 Information 15 confidential, according to Roark, meaning Tha tipsters® telephong information is stripped
from the system. Their identity cannot even be subpoenaed, as I3 not logoed on the Citizen Obsener syatemn,”
explained Roark

Roark expects that Tip411 testers will generate valuable leads for Pelham oficers to follow up on regarding illegal
drug activities, or other crimes, school bullying, underage drinking pariles, and more.

Pelham, which is about to enter the second year of 2 55,000, bwo-year senice contract with Citizen Observer, will
nedineur 2ny addiional charges for adding he TIP411 incoming laxdt capability, Roark said.

The system iz already up and running and can be wused by texting the word "Pelham™ to the siz-digit number, 847-
411 (Tipd11), followed by a message. To submit

alip by compular, users can log onto

www pelhampolice.com, and click on the “Submit

Adverlisamant a Tip® icon on the home page
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Citizen Observer is curtanlly used by law-
enforcement agencies in 42 states, and many of
those are rapidly adding the Tip411 senice,
according to Dan Zell, Citizen Obs enver's Tip411
nalional program manager
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Aithough critics claim that solicting totalky
ananymaus fext messages makes police
depariments — and thereby innocent ciizens —
villnerable Lo prankslars, 2o far in its first year the
Tip411 system hasnt been abused by the puidic,
Zell said.
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“Thalis a question (abouwl hoaxes) thal comes up
100 parcant of the time.” sald Zell, "and the data
we've gathered, Informally polled from our Tip411
communities, shaows the system justisnt being
abused We know we're going to get some bad
infarmation al some painl, bul we also know that
we're going o getinfarmation thal we naver wouldve gotten befone. So the reward outweighs the risk.”

The company’s previous data also shows the Pelham police’s new capability fo gef incoming texts will greatly
enhance communication with the town's youth populalion, said Zell

“Anather thing this does is give proactive ctizens a tool to make their community safer. A fed-up citizen that's fired
of s2eing drugs, or other things go an,” said Zell,

Tip411 iz not to be used as a replacement for reporting emergencles, Roark cautionad. “All Ife- and propey-
threatening emergencies should be reported By calling 911, he said
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